
I just wanted to write a quick note to thank you for your help with a zoning issue.   
 
We wanted to expand and a simple solution was to sign on for more space in an 
unattached unit on our property.  We called KCMO and talked to people an number of 
times and found what hoops we needed to jump through to make this happen and did 
all of those.  When it came time to put the paperwork together we were told not only 
would we need to apply for a zoning change for the new space but that our current 
location was not zoned for catering.  This spot had been a restaurant for close to 50 
years prior to us changing it to a catering production facility when we moved here in 
2006.  Catering is basically a restaurant without tables and customers and does 
absolutely nothing that a restaurant doesn't do.  While probably not realistic, we had 
concerns that the city might shut us down now that they knew we were illegally 
operating our business. 
 
My son is a lawyer and I asked for his help in finding the best solution for this.  He has 
had a few dealings with various area zoning departments and made it clear I should 
look for someone who was extremely experienced with zoning and knew the various city 
staff on a first name basis.  I looked at four different internet searches and 
the White/Goss law firm was clearly the leader in the metro area.  I called your office 
and had my call returned within an hour.  After describing my need and explaining we 
were probably among the smallest zoning client they serve, Mike White assured me 
they were happy to help.  He said Patricia Jensen would work with us and that she was 
one of three lawyers on staff that were previously employed by Kansas City in 
zoning.  Patricia came by, started quoting the law and how we could almost for 
sure resolve the issue and in less than 2 weeks we had the paperwork in our hands 
from the city approving our zoning for both the original production facility and the 
addition.   
 
I am amazed at the knowledge, professionalism, excellent communication with us as 
well as the speedy conclusion.  I cannot say enough how pleased I was with your 
service. 
 
 
Thanks,   
David Gordon  
Grandma's Office Catering  
 


